
Michigan Department of Community Health 

Michigan Medicaid Nursing Facility Level of Care Determination 
Nursing Facility Level of Care Exception Process 

The following guidelines describe the second level review criteria for those applicants who did 
not meet the Michigan Medicaid Nursing Facility Level of Care Determination through the 
electronic web-based form.  These criteria are used by the Michigan Department of Community 
Health (MDCH) or its designee on a provider's request to evaluate long term care program 
needs and appropriateness for Medicaid-reimbursed nursing facility care, the MI Choice 
Program, or the Program of All Inclusive Care for the Elderly (PACE). 
 
Applicants who exhibit the following characteristics and behaviors may be admitted to programs 
requiring the Nursing Facility Level of Care definition.  An applicant need trigger only one 
element to be considered for an exception. 
 

Frailty 
The applicant has a significant level of frailty as demonstrated by at least one of the following 
categories: 
 

• Applicant performs late loss ADLs (bed mobility, toileting, transferring, and eating) 
independently but requires an unreasonable amount of time 

 
• Applicant's performance is impacted by consistent shortness of breath, pain, or 

debilitating weakness during any activity  
 

• Applicant has experienced at least two falls in the home in the past month 
 

• Applicant continues to have difficulties managing medications despite the receipt of 
medication set-up services 

 
• Applicant exhibits evidence of poor nutrition, such as continued weight loss, despite the 

receipt of meal preparation services 
 

• Applicant meets criteria for Door 3 when emergency room visits for clearly unstable 
conditions are considered 

Behaviors 
The applicant has at least a one month history of any of the following behaviors, and has 
exhibited two or more of any these behaviors in the last seven days, either singly or in 
combination: 
  

• Wandering 
• Verbal or physical abuse 
• Socially inappropriate behavior 
• Resists care 

Treatments 
The applicant has demonstrated a need for complex treatments or nursing care. 
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